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Dear GXMO/LSO/LSR participant,

Welcome to your selected S.T.A.R.S. developed continuing education home study!

In the spring of 2013, The Ohio Department of Health (ODH) approved ALL of them for GXMO
license renewal. Please check with your state licensing agency if you are not a licensed GXMO in
Ohio to be sure your state accepts these ce credits for your state license renewal requirement.

This product consists of a text on a desired topic and multiple question, short answer post test(s)
pages. The number of Ohio Department of Health approved continuing education (ce) credits is listed
on our order form. This home study product was originally developed for radiographers across the
country who were registered with the American Registry of Radiologic Technologists (ARRT) and
approved by the American Society of Radiologic Technologists (ASRT). Please disregard any reference
to the ASRT/ARRT within this product, if any.

You must complete the reading and questions with a 75% or higher score on the post test(s) to get
your approved CE credit!

Please return all the post test pages to the S.T.A.R.S. address listed on our letterhead BEFORE your
license expires. We will forward your certificate of completion on the same day your post test(s)
were evaluated (except for holidays and Sundays). If you did NOT receive a 75%, we will send the
pages back with the questions needing a new answer selection. Send them back for a FREE re-
evaluation. No refund will be provided for unsatisfactory personal performance on any ce product.

Plan the return of your post test(s) pages in a timely manner. | cannot accept emailed or faxed copies
since | need to retain my ORIGINAL records for the ODH for 3 years in case you may be audited.

Remember to get your envelope weighed at the post office whenever submitting more than 4 pages.
The post office will return it to you if you have insufficient postage, thereby delaying it for my
evaluation and your certificate of completion.

Feel free to contact me by email: info@xrayhomestudies.com or telephone: 419 471-1973 if you
have any questions. Please share with others in the future.

Thank you for selecting S.T.A.R.S. to meet your continuing education needs!

Sincerely,

Carolyn J. Frigmanski, M.A.,B.S.R.T. ®, Founder
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How to renew your GXMO license in Ohio:

The Ohio Dept. of Health (ODH) requires a minimum of 12 continuing education credits (ceus) to be
completed every 2 years (your biennium) BEFORE your license expires. You may do more than 12 ceus,
but not less than 12 ceus, if you so choose. Ceus in excess of 12 cannot be carried over to the next
biennium.

You will receive a hard copy renewal notice by mail from the ODH 60 days BEFORE your license expires.
It is your responsibility to amend your personal information to the ODH whenever you change your
name, address or place of employment as soon as possible by using the ODH website or contacting
the ODH by telephone at 614 752-4319 for assistance. Failure to receive an ODH notice is not an
acceptable reason for failing to renew on time. You can add completion of clinical modules to your
GXMO license on the ODH web site.

Your ODH notice informs you that you may renew online or request a hard copy form from them. You
must have your S.T.A.R.S. certificate(s) of completion immediately available when you renew since
your course title(s), number of ceus, and ODH accreditation number(s) and date(s) of completion are
printed on it.

You can renew immediately when you receive your notice or you have 30 days to complete the renewal
process and payment to the ODH after your license expires. Online renewal requires your credit card for
payment. If you chose hard copy renewal, you may submit a check or money order.

You and/or your employer can view and/or print your renewed license on line upon completion of the
process. Problems that exist with renewal should be addressed to the ODH by calling for assistance.

S.T.A.R.S. personnel are NOT responsible for your renewal. Please direct any questions or needed
assistance with renewal to the ODH personnel.

GXMOs must notify the ODH in writing within 30 days of any changes in the physician providing direct
supervision. If your scope of practice changes (e.g. chiropractic to podiatric), a competency form must
be completed and submitted to the ODH.

You may also want to check the ODH web site periodically for changes that may have occurred during
your biennium and to share this information with your co-workers and/or administrative staff members.

The ODH website is: http://www.odh.ohio.gov/odhPrograms/rp/rlic/ristatus.aspx
Email is: BRadiation@odh.ohio.gov

Thank you very much.
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Instructions for Mailing your Continuing Education Post Tests

Complete ALL hard copy unit post tests for the products you purchased in legible printing BEFORE
vour license expires. Mail is processed the same day it is received.

You may want to copy them BEFORE you mail them to the S.T.A.R.S. office to minimize mail
delivery complications. They will NOT be returned to you unless you get a 75% or less. If you do
NOT get a 75% or better after evaluation, the post tests will be sent back to you with the questions
needing a new answer selection. After completing the questions, send them ALL back to the
ST.AR.S. office for re-evaiuation.

Be sure to use the CORRECT postage by having it weighed at the post office if it consists of mare
than 5 pages. Envelopes with INSUFFICIENT POSTAGE will be sent back to the participant and
delay your post test evaluation and certificate creation.

I do NOT accept faxes since faxes fade over time and I need to keep my records for 3 years in case
you would get audited by the Ohio Dept. of Health for some reason.

| do NOT accept scanned pages because | do NOT want you putting your private, personal
information on the internet. [ do NOT open attachments due to the threat of virus contamination
that may jeopardize my web site and computerized databases.

Do NOT send your study media i.e. CD, DVD, booklets and/or books back to me.
United States Postal Service (USPS):

If you are using USPS for priority or express mailing, please keep your receipt with the tracking
number in case of a problem with the delivery. Please mark the section for NO SIGNATURE
REQUIRED for express mail and send it to my home address: Carolyn J. Frigmanski, MA, BSRT (R)
3134 Aldringham Road Toledo, Ohio 43606. The USPS does NOT deliver to my P.O. Box address.
Piease caii to iet me know i should be expecting it at 413 471-1573.

FedEx or United Parcel Service UPS:

If you are using these delivery services, please keep your receipts with the tracking number in case
of a probiem with the delivery. Please mark the section for NO SIGNATURE REQUIRED for express
mail and send it to my home address: Carolyn J. Frigmanski, MA, BSRT(R) 3134 Aldringham Road
Toledo, Ohio 43606. Please call to let me know [ should be expecting it at 419 471-1973.

Thank you very much.
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Unit Number 21
Title: Interpersonal Communication for Patients of All Ages

1. An example of a functional barrier to effective communication is

a. body language c. active listening by both parties
b. repositioning yourself d. foreign language

2. A good listener will develop a habit of

a. frequently interrupting c. reading during the conversation
b. never asking questions d. stopping their talk

3. The maturational stage in which adults realize their own mortality and life is 1/2 over is

a. building the nest (21-28) c. mid-life rebirth (35-45)
b. looking around (29-34) d. investing in life (45-55)

4. An example of a negative non-verbal body language action is

a. facial grimacing ¢. nodding your head
b. eye contact d. leaning forward from your desk

5. The percentage of communication that is provided by body language is

a. 30 b. 50 c. 65 d. 90
6. Active listening involves

a. sympathy b. raised eyebrows c. weak nodding d. concentration
7. A non-verbal indication that a patient or family member does not understand your message is

a. poor posture c. active nodding
b. a concentrated expression on their face d. knitted or raised eyebrows

8. A characteristic of constructive humor may include

a. laughing at people all the time c. implying stupidity in people
b. damaging credibility d. implying a sense of caring

9. The use of technical terms with geriatric patients should be substituted by

a. words with multiple meanings ¢. common, everyday words
b. value-laden words d. ethnic slurs

10. A factor that may influence communication between the technologist and the geriatric patient is

a. musculoskeletal system improvements c. achange in personal cleanliness
b. aloss of appetite d. a loss of hearing



11. The elderly population in the United States is expected to
a. increase b. decrease ¢. remain the same d. no one knows yet
12. Examples of non-verbal communication with geriatric patients includes

a. diction & pacing c. inflection & silence
b. gestures & eye contact d. volume & vocabulary

13. The factor that is most important in promoting coping of a stressful experience in an infant is

a. allowing parents to be present c. restraining the infant
b. offering a pacifier d. providing an age appropriate toy

14. Talking with parents before approaching a young child is beneficial because

a. if the parents accept them, the child will too c. child separates self from situation
b. allows child to ask questions d. child is able to use abstract thought

15. Identify the age group who have a great fear of body mutilation
a. infant b. toddler c. schoolage  d. adolescent

16. Identify the age group who does a lot of magical thinking/uses imagination
a. infant b. toddler c. preschooler d. adolescent

17. Identify the age group who wants friends to visit and have their privacy maintained
a. infant b. toddler c. preschooler d. adolescent

18. When communicating to a child, the technologist should

a. lean down to their eye level c¢. warn them of a painful procedure in 24 hours
b. use terms of endearment d. communicate to the child alone without parents

Please complete the following information so that you can obtain a signed certificate from an official from

S.T.A.R.S. when you receive a 75% or higher score. (Please print)

Name

Address

City State Zip Code

Social Security Number Date
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Unit Number 22
Title: Interpersonal Communication Between Men and Women

1. “Genderlect” is a term used to describe
a. communication styles between men & women c¢. communication between children

b. communication styles between doctors d. communication between teens
2. Metamessages are

a. messages from metaphysics c. messages from foreign languages

b. messages conveyed by news media d. messages from body language

3. Women have a need for a greater degree of intimacy and for negotiating consensus when compared to
men.

a. true b. false
4. Men interrupt less often and always pay attention to metamessages.
a. true b. false

Select the gender most likely to exhibit this communication style.

5. asks questions to elicit information a. women
6. accepts conflict as natural b. men
7. should try to understand different communication styles ¢. both men and women

Please complete the following information so that you can obtain a signed certificate from an official

from S.T.A.R.S. when you receive a 75% or higher score. (Please print)

Name

Address

City State / Zip Code

Social Security
Number Date
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